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Abstract

Tarigan, E. (2021), Teacher’s and students’ views on the impact of students’
interaction activities to students’ willingness to communicate in online speaking
class (Undergraduate Thesis). Universitas Kristen Duta Wacana Yogyakarta,

Indonesia.

The purposes of this present study were to investigate the extension of students’
interaction activities applied in online speaking class. The main focus of this study
was to investigate how students’ interaction activities were used and to what extent
it was applied in speaking class. The second purpose was to know the impact of the
application of students’ interaction activities in class to students’ willingness to
communicate based on teacher’s and students’ perspectives. Based on the purpose
of the study, investigations were done in two ways which are observations and
interviews. The observations were conducted three times, and observations’ data
collection used observation checklists and field notes. Yet, the interviews were done
with seven participants consisting of one teacher and six students. Zoom was used
in conducting interviews using Indonesian language. Recorded audios were
transcribed into written form and translated into English. Coding was done from
written translated interviews and making themes were done by having hard copy
paper. Furthermore, the themes were reported as the findings in this present study
and supported from previous studies. The result showed that in this semester
speaking class students’ interaction activities were lacking considering the purpose
of the respective speaking class was to improve students’ individual speaking. The
only one students’ interaction activities only found in the second observation which
was question and answer session. While, the findings for another purpose students
had higher participation in students’ interaction activities. Students revealed that
they had higher willingness to speak in students’ interaction compared to individual
speaking. Next, they also mentioned the positive side of students’ interaction
activities to their English abilities as well they were more willing on student’s

interaction. As the implication students’ interaction activities need to be applied in



the classroom more considering the advantages and the impact to students’ WTC
as found in this present study.

Keywords: Students’ interaction activities, willingness to communicate, online

speaking class.



Intisari

Tarigan, E. (2021), Teacher’s and students’ views on the impact of students’
interaction activities to students’ willingness to communicate in online speaking
class (Undergraduate Thesis). Universitas Kristen Duta Wacana Yogyakarta,

Indonesia.

Tujuan dari penelitian ini adalah untuk mengetahui sejauh mana kegiatan interaksi
antara siswa dilakukan di kelas speaking online. Sebagai tujuan utama dari
penelitian ini adalah menginvestigasi sejauh mana dan bagaimana kegiatan
interaksi antara siswa digunakan di kelas speaking. Dan sebagai tujuan selanjutnya
yaitu meneliti dampak dari penggunaan aktivitas interaksi siswa ini terhadap
kemauan berbicara siswa di kelas speaking berdasarkan pandangan guru dan juga
siswa. Berdasarkan tujuannya penelitian ini dilakukan dengan dua cara yaitu
wawancara dan observasi kelas. Observasi dilakukan sebanyak tiga kali dengan
menggunakan daftar observasi dan catatan observasi. Lalu wawancara dilakukan
dengan total tujuh peserta yaitu satu guru dan enam siswa. Wawancara dilakukan
dengan bahasa Indonesia dengan menggunakan Zoom yang di rekam. Rekaman
wawancara lalu ditulis dan diterjemahkan kedalam bahasa Inggris. Coding
dilakukan menggunakan tulisan wawancara berbahasa inggris dan dilanjutkan
dengan penentuan tema di kertas. Lalu tema-tema itu di laporkan sebagai hasil dari
penelitian ini yang didukung dengan penelitian sebelumnya. Hasil penelitian ini
menunjukkan bahwa di kelas speaking semester ini penggunaan kegiatan interaksi
antara siswa sangat rendah yang disebabkan oleh tujuan kelas itu sendiri untuk
meningkatkan kemampuan berbicara perorangan. Satu-satunya kegiatan interaksi
antara siswa yang terjadi hanyalah tanya jawab yang terjadi di observasi kedua yang
tidak dominan. Namun di hasil yang lain penelitian ini menemukan bahwa siswa
mengemukakan partisipasi mereka yang lebih tinggi ketika mereka melakukan
interaksi antara siswa. Perbandingan partisipasi yang dikemukakan siswa dalam hal
berbicara, antara kegiatan interaksi antara siswa dengan kelas speaking yang
mereka jalani sekarang. Selanjutnya mereka juga mengemukakan dampak baik dari

Xi



kegiatan interaksi antara siswa ini terhadap kemampuan bahasa Inggris mereka dan
juga kemauan berbicara mereka. Yang pada akhirnya memberikan implikasi bahwa
melalui kegiatan interaksi antara siswa perlu di lakukan di kelas karena ini dapat

memberi dampak baik dan juga meningkatkan kemauan berbicara mereka.
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CHAPTER |

INTRODUCTION

This chapter had four subheadings which are research background, research

questions, research objectives, and research benefits.

1. Research background

Interaction became an activity applied in the classroom, which had many
advantages for the second language (L2) learners. The benefit was not only for the
teacher to measure students’ ability and understanding by asking them to produce
speaking, but it also gave advantages for the students. Benefit of interaction was
explained to facilitate language learning input (Alahmadi & Alraddadi, 2020). The
advantage appears considering that interaction is the process of exchange of ideas,
thought, and feeling between two or more people (Yanfen & Yuqin, 2010). This
study also revealed the advantages of interaction for the students, that they will have
opportunities to understand the language which is not understandable. Interaction
is also beneficial because the students are going to be able to increase their language
mastery. In a similar statement, Nisa (2014) stated interaction is able to upgrade
language knowledge of students. In addition, benefits of interaction were also
depicted to make the students use all they have learnt from the classroom to their
real life context (Rahman, 2014). Lastly, benefit to real-life context was also stated

to strengthen students’ social relationships (Nisa, 2014).

Interaction becomes one of classroom activities that is usually applied in the
classroom. According to Rohmah (2017) direct classroom activity might be one
activity that can make the students learn better when they are involved in. In other
words, the students might be more engaged to study when they have classroom
activities. As mentioned about the importance of interaction for students’ language

mastery, that is why it is also important to give opportunities for second language



learners to interact (Wang et al., 2019). When the students interact, the students
with high activeness to interact will achieve target language easier and faster
(Rohmah, 2017). This previous study also stated the students would not be able to

achieve the target language if they are not active in class.

Willingness to communicate (WTC) is actually students’ want to use the language
they study with and they come to produce that in speaking (Muamaroh &
Prihartanti, 2013). This study mentioned WTC is actually one of the important
factors to foreign language learners. And it is related to their willingness to learn
the language that the students studied with. WTC is a requirement for students to
learn a second language (L2) because it seems to be a process to enter interaction
in L2 (Tuyen & Loan, 2019). This study mentioned that ineffective interaction or
language production might be generated because of the lack of WTC of students.
Another study also agrees that the level of WTC by students is one cause of

students’ communication mastery (Muamaroh & Prihartanti, 2013).

The goal to achieve in this research was to know whether the students have
willingness to communicate or not after the students do interaction activities with
other students in class. The previous studies conducted in relation among students’
interaction activities to students WTC which have similarities with this research,
found that it is improving students’ willingness to communicate (Shamsudin et al.,
2017). Other similar studies found that the students’ WTC also increased after
having interaction (Lepore, 2014; Wang et al., 2019). These previous studies were
conducted using mix methods and quantitative methods. That becomes the
considerations this present study comes to obtain qualitative research method to
gain the data from participants. It would be based on the observations, which will
focus on the interview to gain the goal of this research. The focus will be based on
the teacher and students’ views on the impact of applying students’ interaction

activities in class to students’ WTC.

The participants in this research would be university students from speaking class
in Indonesia. The participants in this research would be the students and the teacher
in speaking class. The previous study of interaction conducted in speaking class in



Indonesia is focusing on investigating the patterns of classroom interaction (Kasim,
2004). This previous study also uses teacher and the students as the participants in
that study. As the previous study used speaking class as the participants, this present
study came to use speaking class for another university level in another place in
Indonesia. This was also the consideration to investigate what would be the
similarities of the interaction and how it would create new findings in the context
of interaction to WTC. The study needed to be conducted considering the similar
field study in relation on WTC to interaction has not been adopted yet in Indonesia
but already abroad as mentioned above. The data would be collected through online
observations and interviews. However, due to the current crisis of the COVID 19
pandemic has an impact on the implication of the teaching and learning process that
must be in e-learning. The education system around the world has changed where
it used to be face to face in real classrooms, but it changed into e-learning classes
(Alahmadi & Alraddadi, 2020). That is why the class will be observed using Zoom
meeting video conferences directly and through the recorded meeting. But the main
point to be investigated is the relation of students’ interaction activities to students’

WTC based on teacher and students’ perspectives.
2. Research questions
This research has two research questions which are;

1. To what extent are students’ interaction activities used in online speaking class?
2. What are teacher’s and students’ views on the impact of students’ interaction

activities to students’ willingness to communicate in online speaking class?
3. Research objectives

There are two benefits of this research. The first is to observe the extension of
students’ interaction activities in speaking class. Continued to investigate how the
application of students’ interaction activities and what kind of students’ interaction
activities are used in online speaking class. The second objective is to investigate
teacher’s and students’ perspectives on the impact of students’ interaction activities

to students’ willingness to communicate in online speaking classes.



4. Research benefits

By having this research conducted hopefully, it will be useful for the students,
teachers, and other researchers. The first advantage is to know the advantages of
using students’ interaction activities to students’ ability in speaking. This is
beneficial for the students because it can help them to achieve the target language
and they realize the advantages of students’ interaction activities. The second is to
know the impact of students’ interaction activities to students’ willingness to
communicate based on teacher’s and students’ views. This hopefully will be useful
for the teacher to know the students’ willingness to communicate based on the
activities applied. And it is also useful for teachers to design students’ interaction
activities in class with some adjustment based on what has been found in this
research. For other researchers, hopefully this study will give new ideas of
conducting the activities in class to be topics to be researched with. Specifically,
the findings of this present study might give new ideas of what another study can

research to create another finding.



CHAPTER V
CONCLUSION

1. Summary

The primary purposes of the present study were to find the extension of students’
interaction activities used in online speaking class. And the main aim was to
investigate the impact of students’ interaction activities on students” WTC based on

teacher’s and students’ perspectives, feelings, and experiences.

Firstly, based on RQ1, students’ interaction activities in online speaking class was
not dominant in the classroom. The only one type of students’ interaction activities
found was in second observation which was question and answer. It was also
interaction which was limited and naturally occurred. In relation to interaction, this
present study found interaction based on what has been observed was teacher-
students and students-teacher interaction. As depicted in the third observation,
classroom meetings were a teaching and learning process, when the teacher was

asking the students, and the students were also giving responses.

Second, based on RQ2, the present study found that the students had higher WTC
interactions with friends rather than individual speaking than they had now. The
findings revealed that the students performed high participation and contribution
when asked to do in the group. The teacher mentioned that their performance
was well performed by what the students experienced. The study also presented the
view of students when they were asked to do interactions among students. They had
higher WTC in giving ideas, talking, and asking when they were in the group. The
students also revealed the positive advantages of students’ interaction activities to
their English ability: pronunciation, opportunities for speaking practices, and the

benefit was on achieving better knowledge.
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2. Implications and contributions

As the findings in this present study, first is on the application of students’
interaction activities in classroom. As what has been found, the domination of
students’ interaction in this speaking class as target participants were lack. It was
happened considering the purposes of the class which to improve students’
individual speaking. In relation to the importance of interaction as mentioned from
the previous studies, it could also possible to still apply these activities for the
benefits that would be achieved by the students. For the suggestion having question
and answer session among at the end of the presentation, it would be beneficial to
increase students’ language practice and communication skill. While question and

answer session might bring the students to have more discussion.

Furthermore, this present study found that having students’ interaction activities
increased students” WTC. This is also beneficial because considering the
importance of WTC for second language learners. The suggestion is that making
many interactions of students in class might making them more communicative.
They would be more engaged to talk and it would also possible to make them

interact effectively as they had WTC on interactions.

Considering previous studies about interaction, which involve teachers and students
as the participants, this study contributed some findings to the research field. The
present study contributes to university participants, especially in the English
education department and speaking class. Hopefully, as different participants are
used, this study gives more ideas and findings as references in the following studies
employed. Considering that speaking class was also used to investigate classroom
interaction patterns, this study focuses more on students’ interaction to investigate
the extension of these activities used in the classroom. While in WTC studies, the
present study contributes to the different contexts related to WTC theory, especially

in the different participants used.
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3. Limitations

The present study depicted some limitations about this study. The first limitation is
on the numbers of the teacher to be interviewed. This study was only interviewing
one teacher. More teachers with additional data will be better to have more results
and discussions to be presented. The other limitation was the observation checklist
which was too limited. The researcher only focuses on the use of field notes to
report the findings. The observation checklist is needed to help the researcher to
find what was wanted to be investigated. Lastly, the interview checklist questions
are supposed to be easier to be answered by the participants. The questions
developed are more specific for answering the research question. Because some of
the questions seemed to be hard because some of the participants asked to repeat or

make them more transparent.
4. Future studies.

There are many various studies of interaction and willingness to communicate.
Moreover, the recommendation for future studies might be about another theory. It
is also possible for future studies to relate some of the classroom activities to the
theories, as the example is the willingness to communicate. The benefit of this study
will be on giving a description and view on the application of classroom activities
context for future studies to be researched. As the recommendation for future
studies that want to research interaction, it is possible to relate it for pronunciation
ability, vocabulary increasing, or English skills. But what needs to be considered
are the participants, methods, and the others considering there were many previous

studies conducted.
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